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Employee discount scheme                    




      
The aim of our Company Discount scheme is to encourage employees to experience our products and services.

The Discount scheme is available to employees following successful completion of the probationary period.  

Employees are entitled to preferential rates on accommodation and a discount on food and drink. 

Preferential Room Rate

Room rate discount is available on a maximum of 2 rooms, one of which must be occupied by the employee.
Rooms charged at £25.00 per person per night based on 2 people sharing, including breakfast. 
Single rooms are available at a £25.00 per night plus a £15.00 supplement.

Children sharing their parents’ room will be charged for food and drink at normal discounted rates as taken with no charge for accommodation

Children in their own room will be charged at £25.00 per child per night based on 2 sharing, including breakfast, single rooms at £25.00 per night plus a £15.00 supplement.
Depending on availability and at the discretion of the management, your room may be upgraded, this will be charged at the normal rates.
Discount on food and drink
Discount is available on food and drink at our Hotels, Inns and Managed Houses

Discount on food

· 50% at our Hotels

· 25% at our Inns and Managed Houses
Discount on drinks

· 25% at Hotels, Inns and Managed Houses

Spa Treatments 

Treatments, subject to availability

· 25% discount on treatments, Sunday to Friday. Due to business levels no discount is available on a Saturday. 
Full details of spa membership discounts available on the hub
Booking Procedure

Accommodation 
Can be booked up to 14 days in advance, all bookings made subject to availability. 

You should be made directly with the Hotel or Inn of your choice. 
1. Room rate booking form must be completed, this is available on the employee hub

http://team.thwaites.co.uk/employee_benefits/discounted-room-rates/
2. Payment

· Rooms including breakfast may be charged on arrival

· Additional food and drink to be discounted and charged at check out
3. Due to the nature of our business, there may be occasions where a previously confirmed booking needs to be cancelled by the hotel due to sudden increases in business levels.  We will try to keep this to a minimum as we understand that you will need to make plans, and will offer alternative dates/hotels where possible.

4. If an employee does not take up their reservation, we reserve the right to charge the room rate as agreed at booking.

5. The scheme is not transferable.

6. The company retains the right to terminate the scheme, without prior notice, at any time.

As such, the scheme does not form part of the Terms and Conditions of Employment.

Meals
When staying at one of our locations – can be booked on arrival

Employees wishing to book a meal without accommodation must 
· check availability 
· inform the location they want to use their employee discount

· reserve a table with the Hotel, Inn or Managed House prior to arrival

  On busy periods it may not be possible to offer discount.  

Proof of employment may be requested by the Hotel, Inn or Managed House, Fourth app or Workplace profile page is acceptable.
Proof of employment does not guarantee availability
All discounts are subject to availability and at the discretion of the General Manager.

